
Solar financing, 
available for the 
first time on the 
Portal 2X
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• Step-by-step process is simple and easy to use

• Three sales paths: New Customer; Give an Estimate; Pre-qualify Now

• Proposals begin with just a phone number and email address

• Instant pre-approval decisions and loan agreement signatures via text 

message or email

• Mobile and desktop design works on any device
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Portal 2X is a website… and an app! Follow these steps to add Portal 2X as 
an app on smartphones and tablets

Visit tap.joinmosaic.com

Click

Click

Icon added, 
now click

And you’re in the 
fullscreen app
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The Sales Process Goes from 
Estimate to Closing in a Few Clicks

➔ Select “New Customer” to capture your lead with the option of 
coming back to it later. 

➔ Easily show your customers estimates for their solar projects by 
selecting “Give an Estimate”. 

➔ Want to pre-qualify your customer first? Click “Pre-Qualify 
Now” to get started with the application process.

Regardless of which path you take, you can always complete an 
application when you and your customer are ready. 

Head to tap.joinmosaic.com to log in and get started from 
any smartphone, computer, or mobile device! 
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Getting Started

Have your customer enter their mobile number and 
email and click “Agree & Continue”

Note: Your customer must have a cell phone with text 
messaging capability.

Pre-Qualify Now
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Completing the App

Once your customer agrees to receive text 
messages from Mosaic, they can continue 
to fill out their secured application on your 
device; or, if they prefer, they may also use 
their own device to access the application 
link that they received via text message. 

Once your customer fills out their 
pre-qualification, they’ll click submit to 
receive a decision (with no impact to their 
credit score!).
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Once your customer is qualified, click 
“Edit Offer” to select the project type 
and rate plan with the customer.

Note: The maximum approval amount 
for PowerSwitch ZERO is $75,000.

Application Submission
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Creating an Estimate
Select the project type

● Solar
● Battery Note: in order to add an 

additional project, click: 

Select project rate plan

Work with your customer to determine and select the rate 
plan that best meets their needs and priorities.

Note: Rate plans are dependent on your partner rate card. 
Please coordinate with your Regional Sales Manager or 
Partner Development Manager for clarification. 

Homeowners receive rate card discounted APRs by signing 
up for automatic payments.
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Reviewing Loan Terms

Prior to your customer reviewing and signing 
their loan docs, Mosaic lets you share with 
them certain key loan terms.

Note: Once the customer selects “Accept 
Loan Terms”, they will be redirected to 
DocuSign so that they can review and sign 
their loan documents.
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E-Sign Consent 

If your customer did NOT complete 
their application from the secured link 
that was delivered to their mobile 
phone during the pre-qualification 
stage, they will be required to consent 
to receiving electronic communications 
before they can proceed. 

Select “Send Email Now” to trigger the 
request.

Note: If this is not completed within 60 
days, the customer will need to 
re-apply. 
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Project Confirmation

As part of the review process for 
PowerSwitch Zero, you must upload a 
valid Home Improvement Agreement 
within the “Upload Now” link in the red 
messaging. 
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Project Confirmation

Once the Home Improvement 
Agreement has been received, 
reviewed, and approved, you may now 
submit for project completion once you 
have completed installation. 

Note: If a change order is needed, you 
may select “Create Change Order” to 
begin the process. 

This will require your customer to sign 
new loan documents. 
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Getting Paid
Once the project installation is 
complete, you can select “Confirm 
Completion” in order to begin the 
process. 

Note: You can redo the Home 
Improvement Agreement upload if 
needed. 

Redo HIA upload if needed

Select to confirm 
completion
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What Your Customer Sees

Your customer must respond “Yes” to the text message 
they will receive in order for you to get paid for the 
project. 

Note: You will still be required to upload the Permission 
to Operate document as part of finalizing the 
customer’s loan. 
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Project Completed The last step in completing the project 
requires you to upload the PTO document.

Select “Confirm Completion” and upload the 
proper file, and select “Submit”

Note: Mosaic will review the document for 
approval and will notify you if it is not 
sufficient. 
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